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Section 1: Introduction 
This research project is one of a series of studies investigating effective assessment practices 
including practices, protocols, guidelines, academic development and benchmarking. During a period 
of restructure the Higher Education Division of Swinburne University of Technology initiated a 
project to look at a process of curriculum renewal over a five year period. 
The Curriculum Framework Project (Mazzolini & Murphy, 2004) is an initiative of the Curriculum 
Development Unit, Higher Education Division of the University. This research study is an initial 
outcome of the Effective Assessment Practice Project (Mazzolini, 2004) and will investigate the 
current assessment practices of the Faculty of Business and Enterprise in Semester 2, 2005. 
The Faculty of Business and Enterprise are well aware of the issues surrounding group work in 
assessment. Several members of academic staff have published a number of papers in and on this 
issue within the Faculty. This earlier work and another study within the Effective Assessment 
Practices Project are the foundation of the professional development. Section2: Toolkit on Group Work 
A professional Development toolkit was developed with an agenda, work sheets and resources (see 
Appendix A). These were trialled in a workshop to look at a particular section of the Bachelor of 
Business. First year core Subjects were identified and it was agreed to review these Subjects 
collectively to ascertain when and how group work was being applied as an assessment task or as a 
learning or teaching strategy. 
As the seven core Subjects represent cross-Faculty delivery, representatives from three Faculties 
were invited to participate. Section 3: Discussion 
The workshop was highly successful in bring together the Subject Convenors from three Faculties 
(LSS, ICT and B&E) to discuss the delivery, content and assessment within the seven core Subjects in 
the Bachelor of Business. 
Additionally, the workshop identified three instances of group work in three different Subjects: 
• one where students were encouraged to spontaneously collaborate to develop skills and 
then produce an individual assessment product; 
• a minor assessment task in group work to produce a product; and  
• a major assessment task in group work where the whole of Subject teaching strategy 
revolves around working within a group. 
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Given that in one semester, students may well be enrolled in all three of these Subjects it was 
agreed that within the seven core Subjects that group work in assessment is well represented. It was 
noted that these three Subjects were offered out of three different Faculties and that when 
changing these strategies or tasks the changes may affect the profile of group work at first year. 
As part of the workshop, participants were encouraged to suggest strategic direction to review 
group work across the rest of the Bachelor of Business program. It was discussed and agreed that for 
second and third year the review be along the lines of the specifications and that a series of 
workshops be scheduled to facilitate this. Section 4: Outcomes 
There were a number of successful outcomes from this workshop. 
1. Review of learning and assessment of group work in Year 1, Bachelor of Business. 
2. Cross-Faculty dialogue among academic staff delivering into a specific program. 
3. Building links between the Assessment Project, Faculty research publications on practice and 
current practice. 
4. Develop a planned approach to complete this review through conducting workshops to 
review in Specialisations offered to students. Section 5: Recommendations 
The following recommendations are the author’s suggestions of a range of strategies to build on this 
study: 
• implement the strategic plan developed at the workshop to review group work in 
assessment across the remaining years of the Bachelor of Business; 
• continue to schedule opportunities for cross-Faculty dialogue for delivery to a specific cohort 
of students; 
• develop this professional development toolkit to review any type of assessment in a 
program across a year level or specification; and 
• use this secondary study to continue the research and publication profile of the Faculty. 
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Appendix A: Toolkit on Group Work 
 
Workshop Agenda 
 
 
Time Workshop in Group Work     Facilitator 
11.00 Welcome and introduction to workshop 
11.10 Overview (summary of B&E papers on group work) 
11.25 Rationale and examples of Group Work in Higher Education 
11.40 Activity 1:  Deconstruct the core subjects 
11.55 Activity 2:  Brainstorm different assessments tasks that could  
incorporate group work into core subjects 
12.10 Activity 3: Prepare an Action Plan for one subject 
12.30 Activity 4: Group discussion on the workshop and recommendations  
for the future direction 
12.50 closure and evaluation 
 
1.00 Total 2 hours 
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Rationale for Group Work in Higher Education 
 
Collaborative learning as an opportunity to learn from each other
Problem solving as an opportunity to find solutions using the experience and expertise of a group o students
Introduction to high level concept/task (Year 1 in groups and Year 2 as individuals)
Teaching Students to work in small groups to collaborate or practice theoretical concepts
Social Students engage in group work to get to know other students within the cohort
Graduate Attributes Provide feedback to students on the development of graduate attributes with assessed evidence
Professional Attributes Real life approach to professional practice
Ongoing development and opportunities across a program of study
Entry point (Year 1 and articulating students)
Specialist stream where group work is identified as being the responsibility of one stream of study
Students from a range of disciplines work together to reflect professional practice and increase cross discipline 
awareness
Study timetables require students to work cooperatively in a group to achieve the assessment outcomes
Resource Constraints The resources of the University do not allow for students to complete a task individually
Work in a group Develop skills and experience in working within a group
Team Process Assess and offer feedback to students on how the team process and management worked
Team Product The outcome of the group work is assessed
Holistic Development
Curriculum Approach
Large Project
Assessment Methodology
Assessment Task
Learning
Educational Strategy
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Example 1: Information Literacy 
 
Example 1 Rationale Information Literacy, Bachelor of Science (Architecture), UoN
collaborate within groups and contribute to team management (LO)
Opportunity to engage in group work
Teaching Complexity of the tasks was reduced by allowing collaboration
Social
Domain of Scholarship, UoN, evidence of academic literacy
Domain or Professionalism, UoN, evidence of group work and technology
Professional Attributes Real life approach to professional practice
Holistic Development Develop team skills and academic literacy to support later years BSc(Arch)
Large Project
Investigate Problem Based Learning as a teaching method and summarise and verify the value of the literary 
evidence (LO)
Resource Constraints
Work in a group
Students are placed in groups and are required to contribute to the group, the product and the management of 
the group
Group management assessed (Group)
Group participation in online discussion forum (Individual and Group)
Annotated Bibliography (Group)
Written contributions collected (Individual)
Essay to publication standard (Group)
Reflective journal - executive summary assessed (Individual)
Assessment Task
Graduate Attributes
Team Process
Product
Educational Strategy
Learning
Curriculum Approach
Assessment Methodology
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Example 2: Organisational learning 
 
 
  
Example 2 Rationale Organisational Learning: An experiential approach, UTS, BEd(Adult)
Learning Experiential learning through doing
Teaching The subject is based on group and chort collaboration and cooperation
Social
Graduate Attributes
Professional Attributes Simulation reflects industry
Holistic Development
Large Project Size of organisation requires whole of cohort participation
Resource Constraints
Work in a group the subject is conducted as a simulation over a semester
Team Process
Students are required to join a department within the company XB and contribute to botht he 
department and organisation
Functioning organisation (cohort and group)
Three dimensional model of student's work place (individual)
Reflective journal (individual)
Educational Strategy
Curriculum Approach
Assessment Methodology
Assessment Task
Product
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Template: Rational for Group Work in Higher Education 
 
 
 
Template Rationale
Learning
Teaching
Social
Graduate Attributes
Professional Attributes
Holistic Development
Large Project
Resource Constraints
Work in a group
Team Process
Educational Strategy
Curriculum Approach
Assessment Methodology
Assessment Task
Product
